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1. O6mue mososkeHus
1.1. Cnyx0a meavaunu/npuMuperus sBASETCs CTPYKTYpHLIM noapasaeierHnem MBOY «COLI No30».
KOTOpOE OOBEAMHSAET y4alluMXCs, IeAaroroB W ApYruxX y4acTHHKOB 00pa3oBaTebHOro npouecca. 3amH-
TEPECOBAHHBIX B Pa3pellCHWM KOH(IMKTOB M Pa3BUTHH NPAKTHKH BOCCTAHOBHTE/ILHOM MEAHALHH B
00pa30BaTEILHOM YUPEKIACHHH.
1.2. Cnyx0a Meauauuu/npuMHPeHns SBJISETCS albTEPHATHBOM JApYrMM crocobaM peardpoBaHHUs Ha
Cropbl, KOH(MINUKTDI, POTUBONPABHOE MOBEACHHS WIIM [PABOHAPYLIEHHS HECOBEPIIEHHOJETHHX. Pe-
3yJIbTaThl pabOTHI CNYXObl IPUMHPEHHS U JOCTUTHYTOE COITIAIICHHE KOHMIMKTYIOLIMX CTOPOH J0JIK-
Hbl YYUTHIBATHCS B Cydyae BbIHECEHMS aIMMHHCTPATHBHOIO PEIICHUS 110 KOH(IMKTY HJIH MpaBoOHApY-
LLIEHUIO.
1.3. Cnyx6a Memuaiuu/IpUMUPEHHs SBISETCS NPHOPHUTETHBIM CHOCOOOM pearnpoBaHHs, TO €CTb
CTOpOHAM KOH(MJIMKTA [PEJaraeTcsi B NepBylo ouepeib 00paTHThCs B Cily KOy MPUMHPEHHS, & MPH HX
OTKa3e WM HEBO3MOXKHOCTH PCIIMTh KOH(IMKT I1yTeM NEPeroBOpPOB H Me/HallMi 00pasoBaresibHOe
yUpEHIEHHE MOKET NPUMEHHTD JPYrHe ClOco0bl PelieH sl KOH(IIMKTA H/HIIH MEPBI BO3/ICHCTBH.
1.4. Jlonyckaercs co3aHie CiyObl MEAHALUMH/NPUMHPEHUS TOJILKO M3 ME1aroros W/WJIK ClIeLIHaIH-

CTOB 006pa30BaTE/ILHOrO YUPEKACHHUS.
1.5. Ciyx0a MeaHaLMH/TPUMUPEHUS OCYLLECTBISAET CBOIO JICATENILHOCTL HA OCHOBaHHH (DelepabHOTO

saxona Ne273-03 ot 29.12.2012 «O6 obpasopanuu B Poccuiickoit Peaepannny», ranHoro IomoxeHus,
4 TaKXKe B COOTBETCTBHH ¢ «HalmoHanbHOM cTpaterneit neficTuii B mutepecax jeredt 2012-2017 ro-
by, «[1aHoM nepBooyepeaHbIX MeponpuaTuii 10 2014 rofa no peanu3ailkiy BaKHEHLIMX MOTOKEHHH
HaumoHanbHO# cTpaTeruu aeicTBuil B nHTepecax aered Ha 2012 — 2017 roaby, «CtangapTaMy BOC-

cTaHoBUTeIbHOM Meauauuu» oT 2009 roaa.

2. Leau 1 3a1a4H CJIykObI MeIHALHH/NPUMHPEHHS

2.1. Llensmu ciny0Obl MeIHALHH/TIPUMUPEHHS SIBJISIOTCS:
2.1.1. pacrnpocTpaHeHHe CpeaH y4acTHMKOB 00pa3oBaTEe/bHOIO Mpoliecca LMBHIM30BAHHBIX thopm

paspeLeHys CropoB H KOH(IMKTOB (BOCCTAHOBHTE/IbHAS ME/IHALHS, [IEPETOBOPEI M IpyTHe CIOCO0bI):
2.1.2. nomollb y4yacTHMKaMm 00pa3oBaTeNbHOrO Mpoliecca B pa3pelICHHH CIOPOB H KOH(JIUKTHBIX CH-
Tyaluii Ha OCHOBE MPHUHLMIIOB H TEXHOJOTHH BOCCTAHOBHTEIbHOHM MEAHALKH;

2.1.3. opranusauus B 00pa3oBaTENbHOM YUPEXKICHHH HEKApaTeJbHOrO pearipoBaHuA Ha KOHQJIHKTBI,
[IPOCTYTKH, NPOTHBOIPABHOE [OBEJCHHE M NPABOHAPYLIEHUS HECOBEPLICHHOICTHHX HA OCHOBC [PHH-

[IUITOB H TEXHOJIOTHH BOCCTAHOBHTEJIbHON MEIHALIMH.

2.2. 3ajmayamu CJyxObl MEAHALMH/TIPUMHPEHUS ABNAAIOTCA!
2.2.1. npoBelIeHHE NPOrpamMM BOCCTAHOBUTEIILHOIO pa3pellCHHMA KOH(JIMKTOB W KPHMHHAJIbHBIX CHTY-

ALKl (BOCCTAHOBUTEJILHBIX MEIHALIMH, «KPYroB COODLICCTBAY, LIKOJIbHBIX BOCCTAHOBUTELHBIX KOH-
pepeHUHni», «ceMeHHbIX KOH(EpeHUni») Misi y4aCTHUKOB CIOPOB, KOH(JIUKTOB M MPOTHBOMPABHBIX
CHUTYalUH;

2.2.2. obyyeHMe ydallUXCs W APYTHX YYaCTHUKOB 00pa3oBaTeILHOTO 1poLecca LHBH/IH30BaHHBIM

METOZaM yperyTHpOBaHUs KOHQIUKTOB ¥ OCO3HaHHMsI OTBETCTBEHHOCTH;
2.2.3. OpraHM3alMs MPOCBETUTCIBHBIX MEPONPUATHH M HH(OPMHUPOBAHHE y4aCTHHKOB obpazoBare/b-
HOTO TIPOLIECca O MUCCHH, IPHHLAIAX U TEXHONOTHH BOCCTAHOBHTE/IbHOH MEAHALIH.

3. [IpuHUMObI AeATEABHOCTH CI1yXKObI MeAHAUHH/TIPUMHDEHHS
3.1. JlesTenbHOCTb clykObl MeIMALWH/TIPUMUPEHHS  OCHOBAHA Ha  CIICAYIOLIMX
3.1.1. puHLMA 106POBOILHOCTH, NPEANONAraloLHi KaK J06pPOBOJILHOE YUaCTHE y4alLluXca B OpraHi-
3allMK paboThbl CTyXkO0bl, TaK U 00A3aTe/IbHOE COrIaCHE CTOPOH, BOBJICHCHHBIX B KOH(JIMKT, HA y4acTHE B
NPUMHPHTENbHON Mporpamme. JlonyckaeTcs HanpaBi€HHE CTOPOH KOH(AUKTA W MX 3aKOHHBIX NpEa-
CTaBHTEel Ha NPeBAPHTENbHYIO BCTPEHY C MEAHATOPOM. [10C/1€ KOTOPOH CTOPOHbI MOTYT yHacTBOBATE
WJIH He y4acTBOBaTh B MPOrpaMMe€ BOCCTAHOBHTE/JIbHOIO pa3pelICHHMA KOH(IMKTA ¥ KPUMHHAIbHOH

MPpHHLMMAX!

CHTYaLIUH;
3.1.2.  IlpuHumn KoH()HUAEHUMATLHOCTH, MPEANoJaraolri 0093aTeNbCTBO  CAYKObl  Meaua-

UHI/I/HPHMI/IpeHHﬂ HE pasrjalmarhb MOJIYYCHHbIE B NMPOLECCE MeJMalMK CBEACHUS 32 UCKIIIOUCHHEM NpH-
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MUPUTEILHOTO A0TOBOPA (110 COrNIACOBAHUIO C y4acTHUKAMH BCTPEYM M MOANHCAHHbIH MMH). Taroke

WCKITIOUCHUE COCTABNSAET CTaBLIAs H3BECTHAS MEAMATOPY HH(POPMALHS O FOTOBALLIEMCS MPECTYIEHHH:
3.1.3. TlpuHuMn HEHTPANBHOCTH, 3aNpelaoLMi ciryxkbe MeHaunu/NIpUMHPEHHS TPHHHMATE CTOPOHY
KaKoro-nubo yuyacTHuka KOH(IMKTa (B TOM uMCle aIMUHUCTpauWH). HeHTpaibHOCTh Npeanonaraer,
uTO ciyk6a Meauauni/NpUMHPEHUs He BBIACHSET BOIPOC O BHHOBHOCTH WJIH HEBHHOBHOCTH TOH HIIH
MHOW CTOPOHbI, @ SBIISETCS HE3aBUCHMBIM MOCPEJHHKOM, TTOMOTAIOIIHM CTOPOHAM CaMOCTOSITEIBHO
HalTH pelieHue. Ecny MeanaTop MOHUMAET, UTO He MOXKET COXPAHSATh HEHTPATbHOCTh H3-3a JTHUHOCT-
HbIX B3aUMOOTHOILICHUH C KeM-110O0 W3 YYaCTHHKOB. OH JIOJKEH OTKA3aTbCsi OT MEAMALMH HJIH Tepe-
JaTh €e APYroMy MeIHaTopy.

4. IMopsinok popMHpOBaHHS CJOYxKObI MeAHALHH/TIPUMHPEHHUS
4.1. B cocraB cmyxObl TPUMHPEHHS MOTYT BXOAMUTL yuamuecs 8-11 knaccoB, mpoenne odyuenue
MPOBEACHHUIO BOCCTAHOBUTENIBHOM MeIHaLMU. Yyvaliuecs MiaJlluX KJIacCoB MOI'YT y4yacTBOBAaThb B pa-
6oTe cyKObl B Ka4eCTBE KO-MEAHATOPOB (BTOPBIX MEAMATOPOB).
4.2. PykoBojuTesieM (KypaTopoM) cl1yKObl MOXKET ObITh COLMAIbHBINA MeAaror, neaaror-rncuXoyior uin
MHOH paboTHUK 00pa3zoBaTE/NbLHOIO YUPEK/IEHHUs, MpoleAlnid o0yueHne MpoBEACHUKD BOCCTAHOBH-
TeJbHOH MeIHalHK, Ha KOTOPOro BO3/ararorTes 00S3aHHOCTH M0 PYKOBOACTBY CJyKOOH Mejua-
LUH/TIPUMHUPEHMSE TPUKA30M AMPEKTOpa 00pa30oBaTEe/IbHOIO YUPEKACHHS.
4.3. Poaurenun jparr corsacue Ha paboTy cBoero pebOeHka B KadyecTBe BEAYLUMX MPHUMHPHTE/bHBIX
BCTpey (Me1HaTopoB).
4.4. Bonpocs! ujleHCTBa B clyx0e MeauaLuu/npuMupeHus, TpeOOBaHUH K ydalllMMCs, BXOJIUM B
cocTaB C1y:k0bl, M MHbIE BOIIPOCHI, HE PErJlaMEHTHPOBaHHbIE HACTOSIIUM [looxKeHreM, MOTYT onpe/e-
JSTHCS YCTaBOM C1yKObl, TPUHUMAEMBIM Cl1yk00# MeaHalluKH/TIPUMHPEHHS] CAMOCTOSTETLHO.

5. IMopsaok padoThl CIyKObI MeAHALHH/NIPUMHPEHHS

5.1. Cnyxx6a MeauHalMH/IPUMUPEHHS MOKET MOJy4yaThb MH(OpMaLHIO 0 ciydasX KOH(IHKTHOrO WM
KPMMHHAJIBHOIO XapakTepa OT [eJaroros, y4aluxcs, aiMHHUCTPaLHH 00pa30BaTeNbHOI0 YUpEK/ICHHS,
4JIEHOB CJ1yK0Obl IPUMHUPEHHUS, POAUTENEH.

5.2. Cnyxba MenMaulMu/IpUMUPEHHs TIPUHUMAET pPelIeHHe O BO3MOXHOCTH WJIH HEBO3MOXKHOCTH MPH-
MHUPHTEJILHOH NMPOrpaMMbl B Ka/10M KOHKPETHOM Cjlydae caMOCTOSTENILHO, B TOM YHCJIE HA OCHOBAHHH
TNPeIBAPUTENBHBIX BCTPEY CO CTOPOHAMM KOHQuUIMKTA. [Ipy HEOOXOAMMOCTH O MPUHATOM pEICHHH HH-
(hOpMUPYIOTCS JOIKHOCTHBIC JIMLa 00pa30BaTeIbHOI0 YUpeKAeHHsI.

5.3. [IporpaMMbl BOCCTaHOBHUTEIBHOIO pa3pelleH s KOH(GIUKTOB U KPUMHHAIILHBIX CHTyaLui (BoccTa-
HOBHTENbHasE Meauauus, «lllxonbHas BoccTaHOBMTENbHass KOH(pepeHuus». «CemeiHas BOCCTAHOBH-
TeJbHas KOH(GEPEHUHMA») IPOBOAUTCS TOJILKO B CIIydae COriacus KOHQIMKTYIOLNX CTOPOH Ha y4acTHe.
Ecnu pedicTBus omqHON i 06enX CTOPOH MOTYT ObITh KBAJIH(QULUHUPOBAHBI KaK MpaBOHAPYLIEHHE HITH

MPECTYINACHHE, )15 IPOBEACHUS TIPOrPAMMBI TaKkKe HEOOXOAUMO COTJIACHE POJMTENIEH I UX yUyacTHe
BO BCTpeYe.

S.4. TleperoBopbl ¢ POAHTENAMH U JOKHOCTHBIMH JIMLIAMH TPOBOAMT PYKOBOAHMTENL (KYPATOP) CIy K-
Obl MEAHALUH/TIPUMUPEHHS.

5.5. Menuarop BnpaBe 0TKa3aThCsi OT [POBEICHHUS MEAHALMH WK JIH00O0H Apyroi BOCCTAHOBHTENLHOM
NporpaMMbl Ha OCHOBAHWHM CBOMX NpPO(ECCHOHANLHBIX CTaHAApPTOB, THGO B Cilydae HENOCTATOUHOMN
KBATM(HUKALIMK, UM HEBO3MOXKHOCTH 0BecreunTh 6e30macHocTh npouecca. B 3Tom cnyuae o6pasosa-
TEJIBHOE YUPEXKAEHHE MOXKET UCIOJIb30BATh UHBIE T€1arOTHYEeCKHE TEXHOJIOTHH.

5.6. B cioxHbIX cHTyauusax (Kak NpaBHIO, €CJIH B CHTYaLMH €CTh MaTepHATbHbIH yilep6, cpesu y4acr-
HUKOB €CTb B3pOC/IbIE MIIM POAHTENH, @ TaKKe B CJly4ae KPMMHHAIBHON CHTYalHH) KypaTop CilyxObl
MeJHaL1H/IPUMUPEHHs TPHHIMAET y4acTHe B POBOAMMOI# porpamme.

5.7. B ciyyae ecnu KOHQMUKTYIOLIHE CTOPOHBI HE AOCTHIIH Bo3pacta 10 net, npuMupuTenbLHAs npo-
IpamMMa MpOBOJAMTCS C COTJIACHS KJIACCHOTO PYKOBOIMTEIIS.

5.8. Cny>K6a MeﬂHaHHH/HpHMHpeHHH CaMOCTOATENILHO ONpe/AeaeT CPOKH H STallbl NPOBEACHHSA MPO-
'PAMMbI B KaXX/IOM OTAEIbHOM ciiyyae.

5.9. B cnyuae ecin B x0a€ NpPUMHPHTENBHOM NporpamMMbl KOH(IMKTYIOLUHE CTOPOHBI MPHILAN K CO-

[1AICHHIO, IOCTHIHYTbIC PE3Y/bTaThbl MOTYT (DHKCHPOBATLCS B MHCHMEHHOM NPUMHPHUTENBHOM 10T0-
BODE HJIH YCTHOM COTJIALICHUH.
—
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5.10. Tlpu HeoGxonumocTu cnyx0a MeHALMH/TIPUMHPEHHUS NepeaeT KOMUIO TPUMHPHTENBHOrO 1010-
BOPa aZIMMHHUCTPaLMK 00pa30BATENLHOTO YUPEH/IEHHS.

S.11. Cnyxba Menraunu/npuMrUpeHs NOMOraeT ONnpeaeInTh Crocod BbINONHEHUS 0043aTeNbCTB, B3S-
TolX Ha ceOst CTOPOHAMM B MPUMHUPHTEILHOM 0TOBOPE. HO HE HECET OTBETCTBEHHOCTD 34 X BhIINOJIHE-
nue. l1pn Bo3HMKHOBEHMH MPOOIEM B BBINOJHEHHH 0053aTe/bCTB, Cyk0a IPUMHPEHHS MOXKET IPOBO-

AUTH JONOJIHUTENIBHBIC BCTPEUU CTOPOH U TOMOYbL CTOPOHAM OCO3HATh [IPHYHHBI Tp)/IIHOCTCI‘/’I H IIYTH HX
Npeoao0JICHNS.

5.12. llpu HeoOxomumocTu ciyxba Meanauun/ npuMupeHns HHPOPMHUPYET YUaCTHUKOB IPUMHPHTCIIb-
HOW TNpOrpaMMbl O BO3MOYKHOCTSAX APYTMX CHEUMAIMCTOB (COLMAILHOrO rMejaarora, CreLHalncToB
YUPeXKJICHUH colnanbHOM cdepsl).

5.13. JleaTenbHOCTh €y KObl MEIMALMH/IIPUMHPEHHS (PUKCUPYETCA B JKYpHAaX W OTYETaxX, KOTOpble
SBJISIFOTCSl BHYTPEHHHMU JIOKYMEHTAMM CI1YKObI.

5.14. PykoBoauTenb (KypaTop) ciyxObl MeJHALMH/IPUMHPEHHs 00eCreUnBaeT MOHUTOPHHI [pOBE-
JEHHBIX TIPOrpamMM, MPOBEACHHE CYMEPBU3MH CO INKOJILHHUKAMH-MEAHATOPAMH Ha COOTBETCTBHE HX
JCSATCIIBHOCTH TIPUHUMIIAM BOCCTAHOBHTE/ILHOH MEIHALIHH.

5.15. Memalis U Apyrie BOCCTAHOBUTENbHDIE IPAKTHKN HE SBJISIIOTCS MICHXOIOTHYECKOH MpoLeaypoH,
1 TIOTOMY He TpeOyroT 0053aTeIbHOr0 COrlacHs Co CTOPOHbI poauTeneh. OQHAKO KypaTop cTapaeTes Mo
BO3MOKHOCTH MH(POPMHPOBATH M MPHBJICKATh POAHTENE B MEAHALMIO (A 110 YKA3aHHBIM B YHKTax 5.3
M 5.4 KareropusM Jeil1 ydyacTHEe POAMTENEH MM CcOorjacue Ha MpOoBEe/ICHUE MEIHALHH B UX OTCYTCTBHUE
SIBJISIETCS] 00513aTEIbHbIM).

5.16. Cnyx6a MeaHalun/IpUMHPEHHs PEKOMEHIYeT Y4aCTHMKaM KOH(IIMKTa Ha BpeMs MPOBEIACHHA
NpoLeaypbl MeJHALKH BO3EPKATBCA OT OOPALLEHH B BBIIIECTOALINE HHCTAHLMH, CPEICTBA MAaCCOBOH
UHpOpMaLKKU UK cyaAeOHbIE OpraHbl.

5.17. [1pu HeoOXOAMMOCTH. ¢iyx0a MeaMauun/IIPUMUPEHHS MOJy4aeT y CTOPOH pa3pellCHHE Ha oOpa-

OOTKY MX MEPCOHATLHBIX IAHHBIX B COOTBETCTBUH € 3aKOHOM «O MEPCOHATBHBIX AaHHbIX» 152-03.

6. Opranu3zauus AesiTeJIbHOCTH C/TyKObI MeIHALHN/TIPHMHPEHHS
6.1. JIO/DKHOCTHBIE J1MIa 06Pa30BaTENLHOTO YUPEKACHHA OKa3bIBAIOT CIyxkKOe MeaHaLuy/ IPUMHPEHHUS
COJICHCTBHE B pacrpocTpaHeHuu HHGOPMALHH O NEATENbHOCTH CI1yXObl CPEIH Melaroros 1 yHainxcs.
6.2. Ciyx6a MeIHaLMu/IPUMHPEHHST B paMKaX CBOEH KOMIETEHLMH B3aUMOACHCTBYET C COLHAlIbHbIM
MIe1aroroM U ApyrMMH CrielUaIucTaMyu 00pa3oBaTe/IbHOrO YUPEKACHHH.
6.3. AAMHHHCTpALMs 06Pa30BaTeILHOTO YUYPEK/ICHHS COMCHCTBYET ciyxbe MeAMalnn/NIpUMHPEeHHs B
OpraHu3alKli B3aMMO/ICHCTBHS C NejlaroraMi o0pa3oBaTe/IbHOTO YUPEKIAEHHUS, @ TAKKE COLHAIbHLIMA
CcaykBaMH M APYTHMH Opranu3aliMsaMu, AJMUHHCTPALKS MO//ICPKUBACT 00OpaLIEHHs NEaroros 1 y4a-
LMXcst B ¢ayxOy NMpUMHUpeHHs, a Talkke COAECHCTBYET OCBOCHHIO HMH HaBbIKOB BOCCTaHOBHUTEIbHOIO
paspeLieHust KOHPIMKTOB U KpUMHHAJILHBIX CHTYallHH.
6.4. B cirydae eciid CTOPOHBI COMIACHIINCH HAa TPUMUPHUTENIbHYIO BCTPEdy (YU4aCTHE B BOCCTAHOBHTEb-
HoM memrannu win «CemeiiHoi» nin «l11KoIbHOH BOCCTAHOBHTEILHON KOH(PEPEHLHH»), TO MPHUMEHE-
HHe aIMHHUCTPATHBHBIX CAaHKLHI B OTHOLUEHHW JaHHBIX YYaCTHHKOB KOH(IMKTA IPHOCTAHAB/IHBAIOT-
cq. Pemenue o HEOOXOAMMOCTH BO30OHOBJIEHHS aMHHHUCTPATHBHLIX ACHCTBHH MPUHUMAETCA 110CJIE
nosydyeHus MHGOpMaLHK O pe3yabTaTax paboThbl ¢iyXKObl MPUMHUPEHHUS U JOCTHTHYTBIX A0rOBOPCHHO-
CTAX CTOPOH.
6.5. Cnyxba Meuauni/IpUMHPEHHS MOXKET BHOCHTD HA PACCMOTPEHHUE aIMHHACTPALHH NIPEJIONKEHNA
110 CHHXXEHHIO KOH(IMKTHOCTH B 00pa30BaTe/bHOM YUPEIKACHHH.

7. 3aK/II0YHTENbHbIE M0J0KEHUSA
7.1. HacTtosuiee nosoxeHne BCTYNAET B CHITY ¢ MOMEHTA YTBEPXKACHHUA.
7.2. IsMeHeHHs B HACTOSILIEE MOJIOKEHHE BHOCSTCS JAHPEKTOPOM 00pa3oBaTENbHOI0 YUpekACHHUS 110
TMPeAJOKEHHIO CIYXObl MEAMALUW/TIPUMHUPEHHMS, YNPABJIAIOLICIO COBETA WIIM OPraHoB Camoyrpasjic-
HHS.

7.3. BHOCHMbIE M3MEHEHHS HE JOJDKHBI IPOTHBOPEUHTh «CTaHaapTam BOCCTAHOBUTE/NbHON MEANALIUAY.
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IIpniaoxenns

“Opﬂ)lOK pa6OTb1 mMeauaTopa B BOCCTAHOBHTEILHOH MOJEH MEAHAlHH

| OTAII 1. IOJITOTOBUTEJIbHbIN ,
I STAI12. BCTPEYA CO CTOPOHOV |
| haza. Cosaanme OCHOBBI A1l TMAIIOTA CO CTOPOHO |
\ 2 daza. [loHumaHue cuTyalnu |
\ 3 ¢aza. [louck BapHaHToOB BbIXO/1A /
4 daza. [ToaroToska K BCTpeye |

FTAH 3. BCTPEYA CTOPOH
1 paza. CoszaHue yCIOBHH 1l IMANIOra MEXKILY CTOPOHAMH

2 (asa. Oprauusauus Hagora MeXxy CTOpoHaMH
3 ¢asza. [loaaepika BOCCTAHOBHTEIILHBIX JeHcTBuil Ha BeTpede W (DUKcalus PELICHHH CTo-

pOH.
4 (haza. OBcyxeHue OyayLIero
i S dasa. 3aKjl0ueHHe COrallieHus
‘\ 6 daza. Pedaekcus BCTpeyn
ETAH 4. AHAJIMTUYECKAS BECEIA

STAII 1. [TOJIrOTOBUTEJIbHBIN
3agaun padoThl BEAYIIEro (MeanaTopa):
IMOJIy4HB uchopmaumo 0 ciy4ae, onpeﬂenmb, MOAXOAHUT JIH
UCIIOJIb30BAHHEM BOCCTAHOBHUTE/IbHBIX IPOTPaMM;
KpuTepuu, 1o KOTOPbIM CITy4ai MOKET OBITh TPHHSAT B paboTY:

« CTOPOHBI KOH(IIHKTA (KpUMHHATLHOH CUTYyalliH) H3BECTHBI;
* B clyyasx, rJie ecTb OOMIUHK H MOCTpaJaBIUKi, OOH/IUMK [PH3HAET CBOIO BHHY (MJIH, K&K MMHHMYM.

CBO€ y4acTHE) B COJICTHHOM.
eciu jeno pazbupaercs B O
KaKoi cTajidH pa3dupaTesbCTBa HAXOAHTCA AENO H KAKOBbI FOPHI

OH 1O KPUTEPHUSM IUis paboThl ¢

(uLManbHbIX opraHax (MoJHUHs, CyA HIlH KJIHu3I1), BBIACHHTDb, Ha
MUEeCKHe [OCJIECTBHs YCIICILIHOIO

NpOBEACHHUS TPOrpaMMbl;

CBS3aTbCS CO CTOPOHaMH MO Teje(OoHy M JOrOBOPHTBCA O MPOBEAEHHH WHIAMBHYaJbHOM
BcTpeud. Ecau ydyacTHHKaMH KOH(JIMKTA SBJIAIOTCS HECOBEPLICHHOJIETHHE (OOMAUHK W/WMIH MOCTpa-
JaBIIMil) W JaHHBIH Ciydail paccMaTpHBACTCA KOMMNETCHTHBIMH opraHami, Meauatop 00s3aTe/bHO
CBA3BIBACTCS C 3aKOHHBIMM [IPEICTABUTENAMH HECOBEPLICHHOJIETHETO.

BexnyweMy (MeAHaTOpy) HEPEAKO MPUXOAUTCS MPEOIOJICBATE CTEHY MOAO3PHTENBHOCTH, HENOHHMA-
HHS. SMOLHOHANBLHOTO HAINpsKEHUd, KOTOPas BO3HMKIA H3-3a KOH(JIMKTA WK KPHMHHAJILHOH CHTYd-
LUK, a TaKKe HEPENKO M3-3a AEHCTBHH rpe/cTaBuTesc rocy1apcTBCHHBIX OpraHos H YUPEXKACHHH, H
THHKaM KOH(JMKTa BOCCTAHOBHUTEJbHbBIA croco6 paspetnenus cutyauuu. Boxose
MEIMALIMK HA TPOTSHKEHHH BCeH padoTbl MEAMATOPY
aun. Mx peannsanns nomoraeT CTOPOHaM [MEPEK/IO-
1l BBIXOJl M3 CJIOKHBILEHCS CUTYaLHH. DTH 3a7a4u

I1pE/UIONKHUTEL ydac
[pOBEIEHUs MPOTPAMMBbI BOCCTAHOBHTEILHON

HeoOXOJMMO TaKXe YJepKHUBATH CKBO3HbIE 3a/1
yuTbes Ha Oyayliee W IOCTPOHUTH KOHCTPYKTHBHD

TaKOBbI:
JIOCTHKEHUE U YACPXKAHHE KOHTaKTa cO CTOpPOHaMH;

cO3aHHE YCJIOBHH JUlsi KOHCTPYKTHBHOIO BbIPAXCHHS IMOLIHH;
co3aanue He3onacHoit aTMoc(epbl BO Bpems padoThl;
cO3/1aHKE YCIOBHH 171 B3aHMONOHHMAHHA.

TAII 2. BCTPEYA CO CTOPOHOH
1 ¢pasa. CoznanHe 0CHOBBI /151 AHAJI0Ta CO CTOPOHO
3asaua: npeJcTaBUTb ce0d U NIporpammy.

Paznuunble pOJIH CTOPOH B CUTYallMH ﬂpO'l'HBOI]paBHOFO
pasjinius ce [1OCJIEACTBHH 115 ﬂpaBOHﬂp}’LIJHTC.’lﬂ W AEPTBbI IHKTYIOT Cl’lCLlH(i)HK)’ ﬂp(‘IIlBapHTeJlele

BCTpey BeAyLIero ¢ KaxJabIM W3 HHX. B 10 xe BpemMs A0JDKHA ObIThb BbINOJIHEHA O/1HA U3 Hau0o/ee BaX-

JNIESIHUS W, COOTBETCTBEHHO, [Ipl'lHLlMﬂl/la.’leble
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HbIX 327124 BEyLLEro 110 OTHOLIEHHIO K CTOPOHaM — Oe3onacHas atMocgepa Bo BpeM pabotbl. Betpe-
4asich CO CTOPOHAMH, MEIHATOP JOJIKEH N03a00THTHCS 00 9TOM M HETKO YSCHHTb A cebq. KaK OH

OyzeT npeACcTaBAATLCS, TO €CTh!
KTO OH H €ro poJlb B JeJie;
pOJb ¥ QYHKLMH OPraHH3aLMK, KOTOPYIO OH MPE/CTaBIACT;

€ro B3auMOOTHOLIEHHUS CO CTOPOHAMH.

BapuaHT npeacTaBaeHHs:
JloOpbiii nens! Mens 30ByT (npeactaBuTbes). S MpHILENT 1O MOBOAY CHTYalHH (...). MHpopmaunio o
Heil HaM repesan (HasbiBaeTe 4ejoBeKa Wik OpraHM3allio). 51 — Be/lyLIHi NporpamMm BOCCTAHOBHTE/b-
HOM Meanauuy (Meanatop) (...) (Ha3blBaeTe OpraHH3alHnIo Nk cnyk0y), st HE IIPEJICTABIIAIO HU OJIHY U3

CTOPOH, TO €CTb 5 HE a/BOKAaT M HE COBCTHHK. Haua opranusauus (ciyx0a) momMoraeT y4acTHHKaM
BLIXOJ M3 KOH(IHKTa 6e3 mpHMeHe-

KOH(IMKTA OPraHH30BaTh AHANIOr APYT ¢ APYIOM M CaMHM HalTH
UMs HacKIMs. YdYacTHe B HAlIHX MpOrpamMMax J100pOBOJIBHOE, N0ITOMY B KOHUE pasroBopa Bbl CaMH
pHUMeTe pelieHue, Oy/ieTe 1 BBl B HEH y4acTBOBATD. Haw pa3roBop KOH(HIEHLUHANCH, TO eCTh A HE

6)’,&}’ pasriaalarb HHKAKYIO MH(pOpMaLII’II'O KpoMme Balllero pCUICHH y4acTBOBATb WJIH HC yqaCTBOB&Tb B
Halux MmporpaMmax. HCKIIOUeHHEe COCTaBSET CUTYyallusl, SCJH MHE CTAHET U3BECTHO O roTOBALIEMCH
MPECTYI1JICHHH, B 3TOM cJiydae 00s13aH COOOLMTL B KOMITETEHTHBIC OpraHbl.

2 ¢aza. [TonumaHue CHTyaUHH
3agaya: moMoub 0003HA4YHTh pa3IH4HbIE aCTCKTRI KOH(UIMKTHOM CHTYallHH, BAXHbIE C TOUKH 3pEHHA

y4aCTHHKOB H MPHHLHIIOB BOCCTAHOBHTEJILHOH MEIHALIHH.
Bo3moskHbIe 1eiicTBHS MeaHaTopa:

1. O6¢cyKIAEHUE CUTYAUHH
[IOMOYb 4EJIOBEKY (BOIpOCaMH, nepeopMyIHpPOBAHHEM, YTOUHEHHEM H mp.) pacckasarb O
1MH, ceffuac, 1mocie, o Apyrux y4acTHHKax, o [OTEPIEBIIEM, O APY3bsX.

MY H €70 MOCIE/ICTBHUSIM);

TOM, YTO MPOU3OILIO (,HO CHUTYya
O CBOMX COCTOSIHUSIX H YYyBCTBaX, 00 OTHOIIEHUH K NPpOU30IIeanIC

BHHMMATEILHO CIyIIaTh U YJIaBJIMBATh, 9TO OECIIOKOHUT YeJIOBEKA;

B c1y4ae He0OX0IHMOCTH IIOMOUb NEPEKHTE CHJIbHbIE YYBCTBA,

0OCyIMTh LICHHOCTH OTHOCHTCJIBHO pasyIM4HbIX CrocO00B pearMpoBaHHsi Ha CHTYalHIO.
pacckasaTb O LEHHOCTSAX BOCCTAHOBHUTEJIbHOH MEAHALHH.

O6cyKICHHE MOCIEJICTBUH

O6C)/IIHTI>. K KaKkuM I10CJEACTBHAM I[IpHBCII
3TOM HEC HpaBHUTCH. Ecay o mocJeACTBUSX yie yIOMHHaO0

BaTh /Jisl TOI'O, YTOOBI nepeﬁTn K MOUCKY BapHaHTOB BbIXOMda.

a cHTyalHs (WM Clie MOXKCT MPHBECTH), UTO HCIOBEKY B
Cb MU 0OCYXKAEHHH CHTYalLHH, PE3IOMHPO-

3 ¢a3za. [Touck BAPHAHTOB BbIX0/12
3agaua: NOANEpXkaTh [PHHATHE CTOPOHOH OTBETCTBEHHOCTH 33 BOCCTAHOBMTEJIbHBIA BBIXOJL U3 CHTYa-

UK.

O6cyxaaemble BONPOCHI:
KaKHe BbIXObI BO3MOMKHbI W3 CO3JaBLUEHCS CHTYaUHH M K KAKHM NOCICACTBHAM ITH BbIXObI

MOI'YT MPHBECTH;
[BITAHCD JIH CAMH Pa3peLInTh CHTYaLHIO, BCTPETHTHCA CO BTOPO# CTOPOHOM:
BapHAHTb! 3arJIaXKMBaHus! BPEIa;
B clydyae BO3MCLUCHHs yiiepba pOAMTENAMH H JpYrHX Tpar poautenei (Hanpumep. Ha
a/IBOKaTa) 06CY/HTb, B eM Oy/eT KOHKPETHBIHA BK/Ial HECOBCPLICHHOIETHErO B 3arjaxuBaHHH Bpe/a. B

4ACTHOCTH, KaK OH OYJeT BO3MELLATb TPaThl POAHTENCH;
€CJIM B CHTYallHH y4acTBOBAJIH HECOBEPLIEHHOJICTHHE, 00CYyAMTb MJ1aHbl HECOBEPLICHHONETHHX
Ha Oyayllee, NOMIEPKKY 3THX [UIAHOB CO CTOPOHDI poauTeneii 1 GnnKaHLIEro COUMATbHOrO OKpPYyKe-

HMA,
WIH O BO3MOXHOCTH TaKOW

pacckasaTh O BCTpede CO BTOpOi CTOpPOHO# (€c/iM OHa Oblna)

BCTPEYH,
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00CYy AMTh BCTPEUY € APYTo# CTOPOHOM Kak BO3MOJKHBIH BaPHAHT ACHCTBHA, HAMPABIEHHOIO Ha
BBIXOJL M3 CHTyauuu. [104epKHYTb, YTO [VIABHBIMH Ha BCTpEYeE ABIAKOTCA CTOPOHBI, @ MeAHATOp 0dec-

NEUYMBaCT KOHCTPYKTUBHOCTb H 0€30MaCHOCTE;

MpeIOKUTh CHOPMYIMPOBAThL NEPeYeHb BOMPOCOB, KOTOPbIE CTOPOHA XOUET obcyxaaTe Ha
BeTpeue (ChopMHUPOBAThH MOBECTKY AHA);

NpPOMH(POPMMPOBATL O FOPUIAMUYECKMX [OCIEACTBHSAX 3AKMIOUEHHS MPHMHPHTEIBHOrO corna-
LLICHUS;
eCiIM CTOpOHA He COTNIacHa Ha BCTPEYY, MOXXHO BBIACHMTb NMPHYHHBI TAKOIO HECOTJIACHA. B
cllydyae KaTeropu4eckoro HECOornacus Ha nobble (OpMbI OOLIEHHS MOXHO MPEIONKHTE HE peluarh

BOIIPOC OKOHYATEJIbHO ¥ OCTABHUTh MMaMATKY M CBOH KOOPAHHATLL;
HE3aBUCHUMO OT COTJlacHs Ha BCTpEUy O6C)’,HI/ITb, Tp€6yeTCﬂ JIM TIOMOILLb KaKHUX-TO crnenralin-

CTOB;
eCJIH CTOPOHA COTJIacHa Ha BCTPEeHy CTOPOH, MPUCTYITHTh K 4 ¢asze.
4 ¢asa. [loaroroska K BeTpete
3agaua: NpOACHUTD CyTh MPEACTOALLEH ITPOLELYpbI H MOLLE
BCTpEUE.
Bo3MoKHbIe A€HCTBHA MeHATOpA:

pacckasaTb 0 Qopmare PYMUPHTENEHON BCTpeuH (00CYKIaeMbIX BOTPOCaX, npaBuiax, poiu

CTOPOH, MEIHaTopa, 3aKOHHBIX [peJIcTaBUTelIeH, BOSMOKHOCTH yqacTus Jpyrux ). ChopMupoBath
Ha OCHOBE Ipe/bLIyLIHX 3TaroB MOBECTKY [H5 BCTPEIH. TTpu o6Cy K IEHHH PaBHJl BCTPEUH CHPOCHTL.
FOTOBBI JIH YYACTHHKH HX COOJOAATE; NPE/UTONKHTE BHECTH JIOTIOJTHEHHS;

eclld cO BTOpPOH CTOPOHOHM ewe He 6bUIO MHAMBHIYTbHOH BCTpEYH, MOACHWTb €¢ MpaBo
OTKa3aThCsl OT y4acTHs B MPOTPpaMMe;

MOSICHUTDL CBOIO POJIb MEIMaTopa Ha COBMECTHOH BCTpEUe
oBaHKe IeHCTBHH, TofIep)Ka auaora). [Tog4epKHyTh OTBETCTBEHHOCT

pKaTh NpHHATHE CTOPOHOM CBOEH pOJIH Ha

(OTBETCTBEHHOCTD 38 0E30MacHOCTb,
KOOPAUHHUD b CTOPOH 3a MPHHS-

THE PEIICHHS,

O6C)’,IIHTb nepedyeHb Y4acTHHKOB 6)’11}’LU,€I7I BCTpPEUH, HpGJll'IO‘ITVITCHbHO@ BpeMs H MECTO

BCTPEUH;
[porpamme.

no6naroaapmb 34 6606}1)’, OCTaBHUTb KOHTAKTHBIH TGHCQ)OH U NaMsIaTKy O

[IpaBu.1a BCTPEYH
1. He nepebuBars - y Kax/a0ro ¢cTb BO3M
2. He ockop6saTh, 4TOOBI BCE 1yBCTBOBAJIA ceOs1 B 0€30MaCHOCTH.

3. KoH(}MIEHIMATLHOCTE — HE pacckasbiBaTh OKPYNKAFOLIHM, 4TO MpPOH
pe3yJIbTaT UK MOATHCAHHbIH JI0rOBOD).
4. Kaxnplii y4aCTHUK MOXET IPH HEO

NIOJKEHHE BCTPEYH Ha ApYro# ACHb.
5. MenanaTtop MOKET [10FOBOPHTbH C KEM-TO W3 yHaCTHHKOB Hae/IMHe,

0KHOCTb OBITH BBICITyIIaHHBIM 110 KOHIIA.

CXOOMJIO Ha BCTPEUC (TOHBKO

OXOAUMOCTH NPEAJIOKHUTD cleylaTb NnepepoIB, NepeHecTH Ipo-
a TAKXKC YYaCTHHK C MeaHaTo-

pOM.

JTAII 3. BCTPEYA CTOPOH

1 ¢paza. Co3aaHue yCTOBHH IS 1HAIOTa MEALY CTOPOHAMH

Bo3MoskHbIe JeHCTBHS MeaHaTopa:

3apaHee MOAroTOBHTH MECTO /LIS BCTPEHH CTOPOH,
[ONpPHBETCTBOBATh Y4aCTHUKOB, nodJaroj

103HAKOMHTb Y4aCTHUKOB JAPYT C IPYTOM;
00DbABUTD LIEJIH BCTPEUH, OIJ1aCHTh MPaBuJla, 0003HauHTh MO3H

00BABUTH OCHOBHBIC MYHKTBI MOBECTKH AHA.

apuTh 3a TO, yTO MPHULIH, €CJIH HEOOXOAUMO —

LU0 MEeAHATOopa;

2 haza. OpraHusauus 11aJ0ra MEK1y CTOPOHAMH
3ajaua: OpraHM30BaTh B3aHMONOHHMAHHE B IPOLECCE 1HaAJIoTa.
Bo3mozkHble 1eHCTBHS MEIHATOPA:

|. NpeJIoKUTh CTOPOHAM paccka3aTh CBOKO BEPCHIO CNIyYMBLLIErOCH H
2. IpeaokHTh CTOPOHAM BbICKa3aTh CBOE OTHOLUCHHC K YCJIbILIAHHOMY!

ero MnocJjeACTBHA,
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3 N0LICPAATL JIMAI0L MEKLY CTOPOHAMHU 110 TI0BOY CHTYALMK M ee N0CAeacTBHil. B xo1e BCTPCYH
HEOOXOIMMO TPAHCHOPMUPOBATL HETATHBHBIC BLICKA3LIBAHUS TaK. YTOOBI YTO OMOIAJIO KOHCTPYKTHB-
HOMY IMQI0TY. W YCHIIMBATDL TIO3UTHBHBIC MICH W LIATH 110 OTHOLICHHIO APYT K APYIY.

3 daza. llouiepkKa BOCCTaHOBHTEILHBIX JeiicTBHIT HA BCTpeye

U GUKCaANS peeHuil CTOPOH.

Janaun:
HOJUICPXKATL NOHUMAHWE U HPHU3HAHNC HOCJIC/ICTBUA l\'[’)l’”\'lHHEUH»llOﬁ CHTYALIHN,
HOJVICP/KATH MIBMHCHNUA H HPOLHICHHC!
AHUIIHHPOBATH TTOMCK BAPHAHTOR DCIJICHHH M aHATH? ll]‘)C,’lllO‘/KClﬂ’lﬁl
()(W},’UHB H {Ll(l)l'lKCHD(')B&I'T}) B3aUMOITPHUECMIICMbIC BAPHAHTBI pa3pCllICHHs CUTYAIIHH]
OOCYIMTH M IPUHATL MCXAHH3M Peain3aliii PEICHHI.

4 gaza. Obeywaenme Oyayiero
3anava: noviepkath npoekTHpoBalue GYAYINErO YHaCTHHKOB.
Bonpocwr 1as obcymaenus:

410 Oy/ICHIb JICNATh, CCIIM HONA/ICIThL B TOX0KYIO CHTYALHIO;

HTO HYKHO ¢1e1ath, YTo0bl 10106H0€ He TTI0BTOPUIOCH:

KAKVIO 1POPECCHIO (CNEIHabHOCTL) XOUCHL MOAYUHTH H KTO MOMKET noJylepkars, tebs B
ITOM

Hem Oylenib 3anumMathes B CBOGOANOC BPeMs, ¢CTh JIM Kelatne 3aHHMaThes B Kakom-Jinbo
KPYAKKC. CCKIMK. KYOe B KTO MOKET HOMOUL YTOMY OCYHICCTBHTHCS,

S ¢asza. 3akmouenne cornamenns

a1aua: sadmkcuposarn AOCTUTHYTBIC PE3VALTATBI H /10T OBOPEHHOCTH.

Bosmoxuble aeiicreun MeiHaTopa:
(ukcHpoBaTh pemenus 1 YeTknii an 1x peainsalmm;
00CYUTD, UTO J1eNaTh, €C/IM NNaK He OYJICT BBIMO/HEH;
3aQUKCHPOBATE YCTHOE COMIAIICHHE HITH [TMCbMEHHBIHA 10roBOp.

6 ¢pasa. Pedaexcnn BCTPEYH
00CY U Th. YAOBIACTBOPCHDI JIH YHACTHUKH BCTPEUeii, 0CTal10Ch /i1 HTO-TO HEJI0rOBOpEeHHOE?
CIIPOCUTD. YTO BAXKHOIO IS ¢e0s OHU Y3HaJlU B pe3ynbTare BCTpeyu.

Hocie sempevu, no BO3MOAUCHOCIU, Ope

aHu3zoeame yaenumue ¢ pacckasom cmopon opye opy2y o cebe
(Kmo ymo n06um, yen 3anumae

mcs, 6 4em ‘{)/‘8(‘”76)/6’”’1 C60K0 ycnewnocmb).

AHAJIMTUYECKAS bECEJIA

(Moxet npoxoauTs depes 2-3 Hejenn)

3anaun:

I. ipoBect pedrekcuio PE3YILTATOB MeMalinp:

%. Bb61$1CHHTb, BBITNIOJIHEHO 1 10CTHIHY TOE CorjalueHue;

2. 00Cy e

Tyau:g%mb UCHHOCTH BOCCTAaHOBUTE ILHO cnocoda paspelienus KOH(AHKTOB 1 KPUMHHANIbHBIX CH-

Bonpockr aas o0cyxknenus ¢ MOAPOCTKOM u ero poauTensmu:
Kak pasBHBAIOTCA BALIM OTHOWWIEHUS 1 KaK BbINo
410 B&XHOro Ans cebs Bbl nonsy g pe3yabTare
Pacckasanu niu npo meananuio ApY3bsiM, 3HaKOM

bIBAIOT JIK y Hux CHTYaLlWH, rae HyxeH meaua

JHSETCS 10roBop?
BCTpeyu?

bIM. KaK OHU K 3TOMY OTHeCIHep?

g TOP. MOCOBETOBAM Gbl 0BPATHTHCS K Me

JAWaTo-
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(bopma MOHUTOPHHIA JeATEJbHOCTH Cle)Kﬁbl Meauauun/npumnpenml

Obpaszosarenvhoe |KonuuectBo menunato-|Konuuectso  [KosuuecTso 3aBepli€HHbIX  npo-/Obuuee K0/11YyecTBO
YUPEKAEHUE pos MOCTYMHUBLLUX [Fpamm Y4aCTHHKOB NIpOrpamm
, oR [CY
B3POCIbIX | NOApOCTKOB [¢1Y1ACB Menuauns | LlkonbHas | Beero| B3pocabix | noapoctkos
| KOH(epeHLs

L | | | | | |

Useaeuenne u3 «CranaaproB BoccTanoBUTEILHON Meananumy» 2009 roaa

CranjiapTel BOCCTAHOBHUTENBHOM MERHAlMK pa3paboTaHbl W NPHHATH Beepoccuiickoil Accouuanneii
BOCCTAHOBUTEIbHOW MEIUAIMH.

Jlaunble CTaHAAPTHl OTHOCATCS K LIMPOKOMY KPYTy BOCCTAHOBHTENBbHBIX PAKTHK: MEAHALIHS MEXLY
CTOPOHAMHU «IHLOM K juuy», «Cemerinbie kondepenunu», «Kpyru cooduectsy», «lllkonbHble KoHpe-
PEHLHH» U IPYTHe [PAKTUKH, B OCHOBE KOTOPbIX JI€kKaT EHHOCTH M TPUHLMITBI BOCCTAHOBHTENILHOIO
noaxoaa.

led pa3pa60Tl<e CTAHAAPTOB YUYTEH OIIbIT p'd6OTbI [10 MPOBEACHHUIO IMpOorpaMmM BOCCTAHOBHTEIBHOI'O
NpaBOCY/IUs B pa3IuuHbIX peruoHax Poccuu B reyenue 12 net.

[ToHsTHE BOCCTAHOBUTENIbHONW MeHaLIMU

[Ton Mennannei 0OBIMHO MOHHUMAETCS IIPOLECC, B paMKax KOTOPOrO YHYaCTHHKH C MOMOIIBIO OeCrpH-
CTPacTHOH TpeTbel CTOPOHbI (Me1MaTopa) pazpeluaroT KOH(IHKT.

BoccTaHoBHTeIbHAS MEAralus — 3TO NMpPoUECC, B KOTOPOM MEAMaTop cOo3/J1a€T yCJIOBHA JJIs1 BOCCTAHOB-
NeHHs CIOCOOHOCTH JIIOAEH MOHMMATb APYT Apyra W JOroBapUBATLCS O NPHUEMJIEMbBIX Ul HUX BapHaH-
Tax paspeweHus npobaemM (npu HeOOXOAUMOCTH — O 3arja)KMBaHUH [IPUUMHEHHOIrO Bpeaa), BOSHUKIINX
B pe3yJIbTaTe KOH(MIUKTHBIX HJIH KPUMHHAJIBHBIX CUTYaLHH.

B X0/1€ BOCCTAHOBUTEJIbHOW MEIHALNH Ba>»HO, YTOOBI CTOPOHBI UMEJIX BO3MOIKHOCTDH 0CBOOOAUTBLCH OT
HEraTHBHbIX COCTOSIHHH H O6p€CTI/I pecypc ajid COBMECTHOI'O ITOUCKA BbIXOJa U3 CHTYyallMH. Boccrano-
BUTEJIbHAsI MEJIHALH BKJIIOYACT MPCABAPUTEIBHBIC BCTPEUH ME€AHATOpa C KaH(HOﬁ U3 CTOPOH IO OT-
JACJIBbHOCTH H O6LL[)/]-O BCTpEYY CTOPOH C yHaCTUEM MeaHaropada.

OCHOBHbBIE [IPHHUHIIbBI BOCCTAHOBUTEIbHONW MEAHUAL MU

- 10OPOBOJILHOCTDb y4acTHsI CTOPOH.

CTOpOHBI yYaCTBYOT BO BCTpedye NOOPOBOJIBHO, MPUHYXKAEHHE B KakoH-1nbo (opme CTOPOH K yua-
CTHIO HexonycTuMo. CTOpOHBI BIpaBe 0TKA3aThCs OT ydaCTHs B MEIMALMM Kak [0 €€ Havana, Tak h B
X0Jie caMOH MeHalUH.

- HH(POPMHUPOBAHHOCTh CTOPOH

Menunatop 00si3aH IpPEeNOCTaBUThL CTOPOHAM BCIO HEOOXOAMMYIO MH(DOPMALMIO O CYTH MEIHalMH. ee
NPOLLECCE M BO3MOXKHBIX MOC/E/ICTBHUAX.

- HEHTpaJIbHOCTh MEAUATOpPa

MennaTtop B paBHOH CTENeHH IMOAJICPKUBAET CTOPOHBI M X CTPEMJIEHHE B pa3pelleHHH KOHQUIMKTA.
Ecny Meanarop 4yBCTBYET, UTO HE MOXET COXPaHATh HEHTPAIbHOCTb, OH JO/DKEH [lepeaaTh AeJ10 Apy-
roMy MEIHATOpY HJIM MPEKPAaTUTh MeJUaLHnI0. Meauarop He MOXKET NPHHUMATL OT KaKOH-JIM0O M3 CTO-
POH BO3HArpa){ICHHsl, KOTOPBIE MOI'YT BbI3BaTh NOA03PEHHS B MOAAEPHKKE OAHOH H3 CTOPOH.

- KOHHUAECHUHAIBHOCTb IpoLiecca MeAHalHH

Meananuusa HocHT KoHGHAEHUMANbHEIA XapakTep. Meanatop MM ciyxba meanauuu obecrneunBaeTt
KOH(HAECHIHAILHOCTb MEAMALIMH U 3AILMTY OT pa3rjalleHHs KacaloLIMXCs mpouecca MeAHallHK JI0KY-
MEHTOB. Mckiouenne cocraBnseT MHGOPMaLUs, CBI3aHHAs ¢ BO3MOXHOH Yrpo3oH »H3HH TMOO BO3-
MOXKHOCTH COBEPILEHHUS NIPECTYIUIEHUS; IIPH BBIABICHHUH 3TOH MHPOPMALIMK MEeIMaTOp CTaBUT YUacTHH-
KOB B M3BECTHOCTb, YTO AaHHAs MH(popMaLus OyAeT pasrialieHa,

Meauatop, nepejaet HHGOPMALHMIO O pe3yibTaTax MeAHalMH B CTPYKTYPY. HANpaBUBLIYIO /€0 Ha
MEJHAaLHIO.

Me/naTtop MOXeT BECTH 3alTHCH H COCTABNATL OTYETBI s 00CYKACHHS B KPYTy MEAHATOPOB H Kypa-
TOpPOB CJ1yx0O npumupenus. [lpy nybiankaudn MMeHa YYacTHMKOB JO/DKHbI ObITh H3MEHEHbI.
- OTBETCTBEHHOCTDL CTOPOH M MeJuaropa

Menuarop orBeuaer 3a 6e30MacHOCTb YUaCTHHKOB Ha BCTpeYe, a Takxe cOOMONEHHE TIPUHLIMIIOB H
CTanaapToB. OTBETCTBEHHOCTb 3@ Pe3y/bTaT MEAMALMH HECYT CTOPOHbI KOH(IMKTA, YYACTBYIOLIUE B
Meﬂ;ﬁunn. Mennarop He MoeT COBETOBATh CTOPOHAM, MPHHATH TO HJIH MHOE peLICHHE MO CYLIECTBY
KOH(MJIHKTA.
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- 3arjla’kuBaHuC BpENa 00U IUNKOM

B ChTyaluu, rac€ eCtb 061/[)1‘{1/11( 1 KEPTBA, OTBETCTBEHHOCTb 06[’[[1“[1/”(3 COCTOHMT B 3ariaxHBaH"H Bpe-
Ad, TPUYUHEHHOTO XCPTBE.

- CaMOCTOATEIILHOCTDH CJIy’)K6 [IPUMHUPCHUA

Cnyx0a npumupenus camocTosTenbHa B BbIGOpe HOPM JeATENBHOCTH H OPraHH3aLKK MpoLecca Me-
IHAUWH,

Ilpouecc u pesynbrar Meauauuu

OCHOBOW BOCCTAHOBUTENBHON MeJMALMH ABJISETCS OPraHU3alfs [HANora MeXIy CTOPOHAMH. KOTO-
PbI 1aCT BO3MOKHOCTb CTOPOHAM JIYUILE Y3HATh U MOHATH APYT Apyra. J{Hanor crnocobcTByeT Himere-
HHIO OTHOLUEHHH: OT OTHOLIEHHH KOHQPOHTALMH, MpeayOex1eHNH, M0J03PUTENbHOCTH, arPECCHBHOCTH
K TMO3UTUBHBIM B3aUMOOTHOLUEHHUSIM. MeauaTop noMoraeT BbIpa3UTh W YCNIBILIATH TOUKH 3PECHHS, MHE-
Hsl, YYBCTBA CTOPOH, YTO GOPMHPYET MPOCTPAHCTBO B3aUMOIIOHUMAHHUSI.

BaxHeWuM pe3yapTaToM BOCCTAHOBHTENBLHON MeIHallii SIBISFOTCS BOCCTAHOBHTEJbHbIE JEHCTBHS
(M3BUHEHHUE, MPOLLICHHE, CTPEMIICHHE HCKPEHHE 3ariajuTh MPHYMHEHHBIH BpEea)., TO €cTh Takue JAEi-

CTBHS$, KOTOPBIE OMOTAIOT HCIIPABUTh MOCIEACTBUS KOH(GIUKTHON HIIH KpUMHHAIBHON CHTYaLHH.

He MeHee BaXXKHBIM pe3y/bTaTOM MEJWAllMK MOXET ObITh COTJIALIEHHE HIIM [IPYMHPHTENIbHBIA 10rOBOP.

nepeiaBaeMblii B OpraH, HampaBHBIIKK Ciydyail Ha MeaHaluio. [IpuMHpHTENbHBIN I0roBOp (coriarire-

HHE) MOXET YYHTHIBATbCS AaHHBIM OPraHOM TPH MPUHSITHH PELIEHHUS O JAbHEHLINX JCHCTBHAX B OT-

HOLLIEHMH YYACTHHKOB CUTYallHH.

BoccTanoBuTeNnbHAs MeaMallMsi OPHEHTHPOBaHA Ha MpOLECC KOMMYHHKAlLMM, OHa HarpaeieHa, B

TEPBYIO OUepe/ib, Ha HalaXXHBaHHE B3aMMONOHWMAHHs, 0OpETeHHEe CIIOCOOHOCTH K JAHAIory M Crocod-

HOCTH PeLIMTh CHTYyaluto. JIOCTHIKEHHE COTJIAIICHUs CTAHOBUTCS €CTECTBEHHBIM PE3YJILTATOM TAKOIr0
nporecca.

HesaTenbHoCTh Ciy )0 Meaualun/ IpuMUpeHHs

City>x0bl MeAMaLUUU/IPUMUPEHHUS TIPH HCHOJHEHUH CBOMX (QYHKUHMH JOJKHBI OBITH HE3aBUCHMBIMU H
camocToATeNbHbIME. CiTyk0a NPUMHpPEHHUS HCIOJIB3YET pasHble NPOrpaMMbl: MEAHALHIO, KPYTH CO00-
IIECTB, IIKOJBHYIO KOH(EPEHLHIO, a TaKXKe MOXET pa3pabaTblBaTh CBOM OpPUTHHAJILHBIE MPOrpaMMbl,
OCHOBAHHbIE HA IPUHLMIAX BOCCTAHOBUTEIBLHOH MeauaLiu.

Crnyx0a MeaHaunn/MIpUMUPEHHs BEAET MOHUTOPHHT U COOMPACT CTATHUCTHKY 110 MOCTYMMBLINM 3arpo-
CaM ¥ NPOBEJCHHbIM MEIHALIHSIM.

Ciy>x0bl MEMALMH/TPUMHPEHHUS JIODKHBI 00/1aIaTh 1OCTATOUHOH CAMOCTOSTENLHOCTBIO TIPH HCTOMHE-
HHUH CBOUX (DYHKLHA.

Ocobennoctu CIIyKO0BI MeIHaLKu/IPUMHUPEHUS B cucTeMe obpa3oBaHHs

B wkonpnyto ciyxOy mennaunn/mpumuperus (LICM) 06s3aTesbHO BXOAAT yHALIMECA-MEAHATOPDI H
B3pOCJIBIA KypaTop.

B ikonbHbIX cityx6ax MeaHanun/puMUpenis MeMAaTOpamMH (P YCJ0BHH NPOXOXKACHHS CIIELHAb-
HO¥ MOArOTOBKM MO MEANALNN) MOI'YT ObITb:
a) yyaliuecs,
0) neparoruueckne paboTHUKH 06Pa3OBATEILHOrO YUPEXKIAEHHUS;
B) B3POCJIbIH (POAUTEND, COTPYAHUK OOLIECTBEHHOM OpraHU3allii WK UHOM B3pOCJIbIH) 1O cora-
COBAHHUIO C aIMHHHCTpaLHeH 0OPa30BATEILHOIO YUYPEHAEHHSI.
Bo3moikHO coBMeCTHOE Benenne mequanum B3pOCIIBIM U pEOCHKOM.
Kypatopom ciyx6bl Meanaunu/npuMupeHns MOXKeT GBITh B3POC/IbIH, NPOLIEALIHI MOATOTOBKY B Ka-
1€CTBE MEAHATOPA ¥ FOTOBbIH OCYILECTBIATL CHCTEMATHYECKYIO MOANEPHKKY H pasBuTHE CIIyKObl NpH-
Mupenus. Kypatop no/mken umeTs 10CTyn k MHGOpMALIHH 0 NPOHCXO/LIKX B 0Opa3oBaTe/ibHOM yupe-
KICHHH KOH(IMKTaX. 3a1a4a KypaTopa - OpraHH30BaTh paboty cnyxObl NpUMHpeHUs W oGecrneunTs
NOJy4CHHE CITy»kOO0H MPUMHPEHHsI HHBOPMALIUH O KOHQ/IMKTAX H KPHMHHAIBHBIX CHTYaLIUSX.
ITO MOXKET ObITh 3aMECTHTEb AHPEKTOPA 110 y4eOHO-BOCTIUTATENbHON pafoTe, NCHXOIOT, COLMUAbHDIH

fefaror (3amecTHTeNb AMPEKTOpa N0 COUMANbHOM paboTe), YMOJIIHOMOYEHHBIA 1O npaBaM pebeHKa u
1npoyee,

YH4aCTHUKAMH [IPOrpaMM NpHMUpEHHS MOTYT ObITb ACTH, NEJArOrH, aAMUHHMCTALMUs, poauTenu. [lpu
MCAHALHH KOH(IIMKTOB MEXLY B3POCIbIMU 0083aTe/bHO y4acTHe B3pOCOro Meauaropa.
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Jlonyekaetrest, 4ToObl CTOPOHbI KOH(KMKTa OblIM HANPaBIEHbl AIMHHHCTPATOPOM Ha MPEABAPUTENLHYIO

BCTPCHY € MEIMATOPOM (rne [IPOSACHACTCA CUTyal MU KOH(bﬂMKTEl M pacckasbIBACTCs O MEAMallMH). HO
BCTPCHA MCIKIY CTOPOHAMH [TPOXOJIUT TOJILKO ,’lO6pOBOﬂbHO.

Kypatop A07KeH MONy4HTh COracke OT POANTENEH MeIMaTOPOB-LIKOIBHHKOB HA MX yYacTHe B padoTe
CNy’KObl NPUMKUPEHUS.

Cnyx0a npuMupenus 10KHA pa3paboTaTh MOJ0KEHHE, KOTOPOE JOJIKHO OBITh YTBEPHKACHO aAMHHH-
cTpauurel 00pa3oBaTebHOrO YUpesk/IeHHs.

Ecnu B pesynbTaTe KOHGIMKTA CTOPOHE HAHECEH MaTepHabHbIN yiepd, TO PUCYTCTBUE B3POCIOro Ha

BCTpEUC B Kaye€CTBE COBCAYUICTO obsi3aTeNbHO, a KypaTtopy PEKOMCHAYCTCH INPUITIACHTb Ha BCTpEYY
})())’LHTCJ’IGI‘/JL oo MOJIYYUTD pa3pCllCHre po;m‘reueﬁ Ha y4acTHe ux J1IeTeH B JIaHHOW MEIHAaLMH.
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